
CIRCUITS
N E W S   F O R   D A K O T A   E L E C T R I C   M E M B E R S

In This Issue A p r i l  2 0 1 5

Letter to members/2015 goals  .  .  .  .  .  .  .  .  .  . 2-3

Commercial member spring meeting  .  .  .  .  .  .4

Volunteers needed for GreenTouch  .  .  .  .  .  .  .5

Meet LED Lucy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .6

Member testimonial: LED lighting  .  .  .  .  .  .  .  .  .7

Director Schreiner receives award .  .  .  .  .  .  .  .7

Upcoming events
Solar vendor fair  .  .  .  .  .  .  .  .  .  .  . April 22, 6 p .m .

C&I Spring Meeting  .  .  .  .  .  .  . April 23, 11 a .m .

Board Meeting  .  .  .  .  .  .  .  .  .  . April 30, 8:30 a .m .

Annual Meeting .  .  .  .  .  .  .  .  .  .  .  . April 30, 7 p .m .

Dakota Electric's 2015 Annual Meeting 
and Elections — Thursday, April 30

St. Michael's Social Hall

22120 Denmark Ave.

Farmington, MN 55024

• Registration and informal opportu-
nity to speak with candidates from 
6:30 - 7 p.m.

• Business meeting begins at 7 p.m.

VOTING INFORMATION

Survey & Ballot Systems, an indepen-
dent firm, oversees the voting process 
and will mail a ballot to every Dakota 
Electric member on April 13. Members 
can vote by mail or online at www.
dakotaelectric.com. Ballots must be 

received at Survey & Ballot Systems' 
office no later than noon on April 30, or 
members may bring their ballots to the 
annual meeting. Ballots should not be 
dropped off or mailed to Dakota Electric 
Association's office.

To vote online, members will need their 
account number and e-signature, both 
of which will be included with the ballot 
mailed on April 13.

Once again this year, members may 
use a mobile device to scan the QR 
code located with the balloting materi-
als to be quickly logged in to vote.

Dakota Electric's board of directors (L to R): Paul Bakken, Janet Lekson (MREA director), David Jones, Bill Holton (vice chair), Jim 
Sheldon (chair), Margaret Schreiner (Great River Energy director), Clay Van De Bogart (Great River Energy director), Jerry Pittman, 
Ken Danner (treasurer), Judy Kimmes, John (Jack) DeYoe and Paul Trapp (secretary).

Board Candidates

The following candidates will be placed 

on the ballot for Dakota Electric Associa-

tion's 2015 board of directors election.

District 1

Jerry Pittman, Lakeville, incumbent

District 2

Clay Van De Bogart, Lakeville, incumbent

District 3

Kenneth Danner, Apple Valley, incumbent

Douglas Bonar, Farmington

Raymond Yarwood, Eagan

District 4

Judy Kimmes, Hampton, incumbent

Buzz Anderson, Eagan

Jerry Brown, Apple Valley

Thomas Jensen, Eagan

All directors are elected by membership 

vote to serve three-year terms on the 

12-person board of directors.
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2014 Year-End Review

Letter To Our Members

Dakota Electric Association had a very produc-

tive year in 2014.  After overcoming the chal-

lenges of a harsh winter and wet spring, our 

reliability numbers remained strong and our 

crews completed several important projects.  

Growth and reliability

The board of directors authorized an acceler-

ated replacement of aging mainline cable that 

was prone to unplanned outages.  This work 

was completed last summer and will benefit 

our members for years to come. 

We have seen an increase in residential hous-

ing throughout our service territory. Dakota 

Electric constructed new lines and connected 

service to 576 new residential members in 2014 

and anticipates connecting service to approxi-

mately 700 new members in 2015. In addition, 

we began construction on a new substation 

north of Red Wing that will help support growth 

and improve reliability for the eastern portion of 

Dakota County.

Data communications system

Last year, Dakota Electric completed an impor-

tant study of our data communications infra-

structure.  Our two-way radio communication 

system is nearing the end of its useful life and 

simply cannot carry the increasing amount of 

data necessary to monitor our substations, 

field equipment and metering.  As a result of 

the study, a multi-year plan was developed to 

utilize existing fiber optic cable throughout our 

service territory to increase speed, capacity and 

reliability of our data communications.   

     

Commitment to community

Dakota Electric continues to be very active in 

the communities we serve. Our donation of 

unclaimed capital credits to local schools has 

been very successful in providing scholarships 

and funding special projects in the school dis-

tricts. 

Our board and staff have been active in com-

munity events and chambers of commerce.   It 

is a great way to serve our communities and 

stay connected with our member-owners.  

More enhanced economic development efforts 

have allowed us to partner with local commu-

nities to compete for new large businesses, 

which are a win-win for securing new electric 

sales for the cooperative, tax revenues for lo-

cal communities and jobs for our members.

Solar energy

Last summer, Dakota Electric partnered with 

our power supplier, Great River Energy, to 

build a 20-kW solar demonstration project 

near our headquarters in Farmington. Great 

River Energy and Dakota Electric will evaluate 

the data to see how solar performs and what it 

takes to plan, finance and execute a solar proj-

ect. You can view the live solar output from 

the Farmington Solar Array on our website at 

www.dakotaelectric.com. 

Dakota Electric hosted a solar education meet-

ing last year for residential members interested 

in learning more about solar installations. We 

are planning another one later this month. More 

details can be found on page five. For residen-

tial members installing a solar PV system, Da-

kota Electric offers a rebate program.

As our industry continues to evolve, we intend 

to gain additional knowledge about solar en-

ergy, so we can continue to be a trusted source 

of information for our members. 

Looking ahead

Throughout the remainder of 2015, Dakota Elec-

tric plans to invest $12 million in our distribution 

grid, energize our new substation, implement 

new customer information system software, 

enhance our cyber and physical security and 

finalize our rate case.  

Our member-owners remain our focus in all 

we do. We value your trust and will continue 

to prudently invest your dollars to ensure supe-

rior reliability, member services, environmental 

programs and safety. We are proud of the em-

ployees of this cooperative who help us meet 

these goals. It is a privilege to work on behalf 

of our member-owners, and we look forward to 

another great year of service.

GREG MillER
President and CEO

JiM ShElDOn
Chairman, Board of Directors
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Please visit our website to view the 2014 Annual Report and summarized financials. 

www.dakotaelectric.com > News & Events > Newsletters > Annual Report
2015 Goals

• Reliability indices, as reported to the Public Utilities Commission, continue 
to be among the best in the nation:

• Power available more than 99.99 percent of the time.

• Outage frequency per member averaged less than one outage 
every 2 years (normalized for major events).

• Outage duration averaged 28.3 minutes per member, per year       
(normalized for major events).

• Replaced all remaining pre-1984 underground mainline cable on the entire 
system with new jacketed cable.

• helped members conserve more than 14 million kilowatt-hours (kWhs) of 
electricity, which is enough energy to power more than 1,400 homes for an 
entire year.

• Reduced our wholesale power bill by approximately $17 million through 
member participation in EnergyWise® off-peak programs.

• Member service representatives received 162,977 calls in 2014 and               
answered 90.5 percent of calls in 20 seconds or less.

• Meter readers completed approximately 1.25 million meter readings, esti-
mating just 2.45 percent of all readings.

• Awarded $160,000 in scholarships and educational donations with                
unclaimed capital credits. 

2014: Continued achievement 
in service and reliability
As a member-owned cooperative, we strive to provide         

quality service to our members. Below is a brief overview         

of our 2014 achievements:

RELIABILITY
• Complete the construction of a new substa-

tion on the eastern side of our service 

territory (Ravenna Township).

• Replace deteriorating foundations at the 

Miesville substation.

• Install five remote-operated air-break 

switches and add remote monitoring and 

control to two more voltage regulator banks.

• Improve communications among substations 

and system operations through increased 

use of fiber optics.

EFFICIENCY

• Encourage residential members to conserve 

4 million kWhs of electricity through energy-

efficiency rebates and programs.

• Offer rebates and grants to help business 

members conserve at least 8.5 million 

kWhs.

• Use our geographic information system 

(GIS) to identify and replace under-loaded 

transformers on the system, which will save 

energy.

AFFORDABILITY

• Work with our wholesale power supplier, 

Great River Energy, to minimize power cost 

increases.

• Work with legislators on the impact poten-

tial legislation may have on Dakota Electric 

members.

COMMUNITY

• Distribute more than 5,100 tree seedlings to 

communities and schools.

• Send five high school students to Wash-

ington, D.C. to learn about our nation’s 

government.

• Educate area students and adults about 

electrical safety.

• Actively support the communities we serve 

through various volunteer efforts.

MEMBERSHIP

• Pay out more than $2.5 million in capital 

credits.
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Commercial members: Join us 
for a Lunch and Learn on April 23

Thank you lineworkers!
America's electric cooperatives have designated 
the second Monday in April as National Linemen 
Appreciation Day

On April 13, Dakota Electric will honor its hard working lineworkers who 

often work in challenging conditions to keep the lights on for our more 

than 103,000 member-owners.

Dakota Electric has provided safe, reliable power to our members since 

1937 — thanks to our brave lineworkers.

"Lineworkers do not often receive the recognition they deserve,” said Greg 

Miller, president and CEO. “They work all hours of the day and night, often 

in hazardous conditions, going above and beyond to restore power to their 

communities. Our lineworkers, as well as lineworkers from across the 

nation, truly deserve this special day of recognition.”  

in today's internet world, everything is being connected to everything — 
your building, your air conditioner, your thermostat, your car, etc.

Join us for a lunch and learn meeting and hear Paul Rauker, vice presi-
dent of systems and controls of Daikin Applied Corp. (formerly McQuay, 
inc.), and members of his service staff speak on: 

• The internet connectedness of buildings and rooftop air conditioners
• Rooftop air conditioning maintenance

Thursday, April 23

11 a.m. - 1 p.m.

Apple Valley Senior Center, 14601 Hayes Road

Lunch is provided.

Daikin Applied Corp. is a leading global air conditioning manufacturer 
headquartered in Minneapolis.

To register

Visit http://dealunchandlearn.eventbrite.com and register to attend. 
Registration deadline is April 17. Questions? Contact Brenda Kadlec at 
651-463-6234 or bkadlec@dakotaelectric.com.

#ThankALineman

Are you ready to make energy-
efficiency upgrades to your
business?

Let the experts at Dakota Electric help you along 
the way. With a variety of rebates available, Dakota 
Electric can help your business make cost-effective 
efficiency upgrades that save energy and money. 

• Custom EnergyGrant®

• Lighting
• Motors and drives
• Heating, cooling and ventilation
• Agricultural programs
• Vending controls
• Energy studies

Programs are subject to terms 
and conditions and may change
without notice. Funds are 
limited. Contact your account 
manager or an Energy Expert® 
at 651-463-6243 as soon as 
possible for rebate details.
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Rate Case Update

More INforMAtIoN

Learn more about the rate case at 

www.dakotaelectric.com. Members can 

also email rates@dakotaelectric.com 

or call 651-463-6212.

The state agency review process for 
Dakota Electric’s general rate case con-
tinues.  The Administrative law Judge 
issued her report and recommendations 
in early March.  Dakota Electric and the 
state agencies submitted comments on 
this AlJ report in mid-March. 

The final step is Minnesota Public Utilities 
Commission deliberation of the record de-
veloped during the state agency review 
process, with a final decision by the Com-
mission expected before the end of April.

Volunteers needed for annual 
GreenTouch event

Dakota Electric to host solar 
vendor fair April 22 in Lakeville 
Are you interested in learning more about solar energy? have you consid-
ered installing solar panel(s) on your home or property? Do you know what 
it takes to finance a residential solar project? Get answers to these ques-
tions and more at Dakota Electric's solar vendor fair. 

Wednesday, April 22

6-9 p.m.

Lakeville Heritage Center, 20110 Holyoke Ave.

This free, informal vendor tradeshow will feature local solar installers who 
will answer your questions and provide helpful resources for a residential 
solar project.

This community event is sponsored by Dakota Electric in cooperation with Lakeville Friends of the Environment.

ResidenTiAl solAR RebATe

• Dakota Electric Association's solar performance program offers a rebate of 

$0.50 per watt of installed capacity, not to exceed $4,000. 

• The rebate is credited on your bill monthly at $0.08 per kWh produced                      

up to the rebate amount or 10 years, whichever occurs first.

Other qualificiations required. Contact the Energy Experts® at 651-463-6243.

Dakota Electric seeks volunteers to plant trees at Whitetail Woods Regional Park in 
Farmington during the Minnesota Touchstone Energy® GreenTouch event. Dakota 
Electric members will plant tree seedlings and do other natural resource restoration 
work.

Saturday, May 2

9 a.m. - 12 p.m.

Whitetail Woods Regional Park, 17100 Station Trail

After a morning of work and a free lunch, stay 
and enjoy hiking, a unique nature play area and 
more at Dakota County’s newest park. All ages, 
organizations and scout groups looking for a 
service project are welcome, but space is lim-
ited. Due to the complex nature of this project, 
we request an actively participating adult for 
every two youth participants under age 14.

To register

Call Joe Miller at 651-463-6178 or email publicrelations@dakotaelectric.com by 
April 23.  A limited number of opportunities are available. 
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Farm Babies
April 1–30, 2015

mnzoo.orgsponsored by

Dakota Electric recently welcomed a new staff member. her 
name is lED lucy, and she is an ambassador of energy ef-
ficiency. We recently sat down with lucy to get to know her 
better. 

Welcome to Dakota Electric. How have you en-

joyed your time so far?

i have spent a lot of time with human resources going through 
orientation and company/safety policies, but I’ve already met 
some great people at Dakota Electric.

What does LED stand for?

light Emitting Diode. it's the most energy-efficient bulb avail-
able.

Where do you come from?

i came from Virginia, where the national Rural Electric Coop-
erative Association is located.

When was your birthday?

That is getting rather personal. i can tell you that the first lED 
bulb to produce visible light was created in 1962, but I’m not 
that old!

What skills do you have? 

i can light a room for eight hours a day for years before i need 

to be changed. i use about 80 percent less energy than incan-
descent bulbs. 

Can you tell us more about what you will be 

doing for Dakota Electric?

i love to meet people, especially children. i hope to go to lots 
of events in the communities around here. I don’t know my 
full schedule, but I do know I will be at the Minnesota Zoo’s 
Farm Babies in April and Dakota Electric’s Member Apprecia-
tion Event in July. if anyone sees me at an event, please come 
over and say hi. i love to meet children and have my picture 
taken.

Meet LED Lucy!

LED Lucy is introduced to Dakota Electric board members at a recent board meeting.

Promotion runs April 1 – August 31, 2015

UP 
TO

UP 
TO

$10 OFF

$5 OFF

select GE ENERGY STAR® 
light bulbs at participating 

Walmart stores

select GE ENERGY STAR® 
light bulbs with a coupon 
included with bills mailed 

April 14-May 7

Due to the presence of mercury, CFLs must be recycled. In 
Minnesota, it is illegal to place them directly in the garbage.

Visit energywisemn.com to learn more and enter 
for a chance to win a $500 Visa gift card.
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schreiner receives 2015 
exceptional business-
woman Award

Making the switch to LEDs

Dakota Electric Board Director Margaret 

Schreiner was one of 12 women recently 

honored with the Dakota County Excep-

tional Businesswomen Award. The award 

recognizes women who have distinguished 

themselves in Dakota County business and 

through their volunteer efforts.

Schreiner has been a Dakota Electric 

member for 38 years. She has been a Dakota 

Electric board member since 1987, serving 

as chair from 1997-2006. She has served on 

Great River Energy's board since 2012.

Dakota Electric and its members are grateful 

for her service. Congratulations to Margaret 

on this honor!

After reviewing his electric bill last fall, 
Brian Roseen decided it was time to 
make a change.

"We have kids, and they tend to leave 
the lights on all the time," he said. "i 
knew i needed to do something to 
help control the cost."

So he started looking into lED lights. 
Once he discovered Dakota Elec-
tric's rebate program, he decided to 
replace nearly all of the incandescent 
light bulbs in his home with lEDs 
— 56, to be exact. With the rebate, 
Roseen saved around 30 percent on 
his investment and says without it, he 
never would have replaced so many 
lights all at once.

"Using Dakota Electric's rebate and 
taking advantage of sales on lEDs 
made the investment worthwhile," he 
said.

Beginning this year, Dakota Electric 
offers up to $5 per bulb for lED lights 
(not to exceed 50 percent of the pur-

chase price). in addition, beginning 
this month through the end of August, 
the cooperative is offering a special 
promotion on GE EnERGy STAR® 
light bulbs (see ad on page 6).

Whether you are looking to change 
out a couple of light bulbs or your 
whole home with lEDs, Roseen rec-
ommends:
• testing a couple different brands/

types of lED bulbs to find the 
right light that works for you be-
fore making a big investment.

• replacing the lights that get left on 
the most.

• checking the package carefully 
to make sure the lED bulb will 
work for your particular fixture. 
As he found out, there are certain 
types of lEDs that will not work in 
enclosed fixtures.

To learn more about energy-efficient 
lighting and Dakota Electric's rebate 
programs, contact the Energy Ex-
perts® at 651-463-6243 or visit www.
dakotaelectric.com.

According to the Department 
of Energy, LED bulbs are six to 
seven times more energy ef-
ficient than traditional incan-
descents, cut energy use by 
more than 80 percent and can 
last more than 25 times longer.
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Board of Directors

4300 220th Street West
Farmington, MN 55024
651-463-6212
www .dakotaelectric .com

District 1
John (Jack) DeYoe
David Jones
Gerald F. Pittman, Vice Chair

District 2
Janet L. Lekson, MREA Director
Jim Sheldon, Chair
Clay Van De Bogart, Great River
     Energy Director

District 3
Kenneth H. Danner, Treasurer
William F. Holton
Margaret D. Schreiner, Great River
     Energy Director

District 4
Paul Bakken
Judy H. Kimmes
Paul A. Trapp, Secretary

Contact Us
Member service & drive-up window
7 a.m. – 7 p.m. Monday - Friday
651-463-6212 or 1-800-874-3409 
Hearing Impaired TDD 651-463-6144

Lobby 7 a.m. – 4:30 p.m., Monday - Friday
4300 220th Street West, Farmington, MN 55024

24-hour outage & emergency service
651-463-6201 or 1-800-430-9722

Underground cable locations 
Gopher State One Call 811 or 651-454-0002 or 1-800-
252-1166

Tree trimming & street lights 651-463-6287

Dakota Electric is an equal opportunity/
affirmative action employer 

www.dakotaelectric.com
customerservice@dakotaelectric.com

Program information and offers in this newsletter are 
subject to change without notice.

Minnesota's Cold Weather Rule 
ends April 15

The State of Minnesota set up the Cold Weather Rule to protect residential, heat-
affected customers — who make and keep a payment plan — from disconnection of 
service between October 15 and April 15.

Most Cold Weather Rule payment plans last until April 15 unless you make other 
arrangements with Dakota Electric. your service could be shut off if you have a past 
due balance on April 15 and do not make and keep a new payment plan. 

Member service representatives are ready to work with you to avoid disconnection. 
Contact Dakota Electric at 651-463-6212 before April 15.


