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Outstanding reliability, service reported at annual meeting

TOP: The membership re-elected all four incumbent directors at this year's 
annual meeting (L-R): Clay Van De Bogart, Judy Kimmes, Ken Danner and 
Jerry Pittman.
LEFT: Board Chair Jim Sheldon discussed the cooperative's community in-
volvement efforts and the support it provides to community organizations. 
He said Dakota Electric feels privileged to exemplify the cooperative value 
of commitment to community.

Providing member-owners with quality service, 

outstanding reliability, new solar initiatives and 

innovations in power generation were a few of 

the topics discussed at Dakota Electric Associa-

tion’s Annual Meeting, held in the social hall at 

St. Michael’s Church in Farmington on April 30. 

President and CEO Greg Miller emphasized Da-

kota Electric's long-term planning efforts for 

system improvements and member service. In 

2014, the cooperative completed a telecommu-

nications study and will utilize fiber optics to link 

its 30 substations and field devices back to head-

quarters in an effort to safely and easily move 

increasing amounts of critical data. 

A Customer Information System (CIS) analysis 

was also performed determining that the coop-

erative's current 20-year-old system needed an 

upgrade. This is a significant project currently 

under way in 2015 and will provide more fea-

tures and benefits for members and employees. 

Miller also discussed conservation measures, 

load management programs, economic develop-

ment efforts and cyber security. He highlighted 

the cooperative's reliability measures, including 

tree clearing and the completion of a new sub-

station to improve reliability on the eastern side 

of the cooperative's service territory.

Board Chair Jim Sheldon provided a brief update 

from the boardroom, including community in-

volvement and donations.

“As a board, we were able to see first-hand the 

benefit of Dakota Electric’s donations to the 

Farmington Veterans’ Memorial, the Inver Hills 

Community College Foundation and the Fairview 

Ridges Hospital Foundation,” he said. “Dona-

tions toward these organizations are providing 

assistance that will benefit the communities for 

years to come.” 

Sheldon also praised the dedication and commit-

ment of Dakota Electric’s employees who he said 

work hard to serve the cooperative's member-

owners.

Board Treasurer Ken Danner gave an overview of 

the 2014 financials, which received a clean audit 

opinion from Dakota Electric’s auditor. 

Will Kaul, vice president of transmission for 

Great River Energy, provided an update from the 

wholesale-power-supply side of the utility busi-

ness. He discussed innovations and cost-saving 

measures performed by Great River Energy, 

which keep wholesale rates competitive. 
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Enjoy the best of both worlds with an air-source heat pump

A solution is available for members 
seeking a way to more efficiently heat 
and cool their home year-round: air-
source heat pumps (ASHPs).

Able to deliver high-efficient home heat-
ing and air conditioning, ASHPs help 
members realize savings in energy 
consumption as well as cost. According 
to the U.S. Department of Energy, an 
ASHP can provide between 1 1/2 to 3 
times more heat energy to a home than 
the electric energy it consumes. Also, 
an ASHP on Dakota Electric's dual fuel 
program can provide significant heat-
ing and cooling savings to the member. 
Since heating and cooling account for 
more than half the total energy con-
sumed in a typical household, members 
can realize tremendous savings by us-
ing an ASHP.

How it works

ASHPs use the same technologies that 
are found in refrigerators and air condi-
tioners, and deliver cooling and heating 
by moving heat to and from the outdoor 

air. During the summer when cooling 
your home, the ASHP works just like 
a central air conditioner, moving heat 
from inside your home and transfer-
ring it outside. An ASHP has the ability 
to reverse this process for heating: the 
ASHP harvests heat from the outside 
air — some systems can provide heat 
in temperatures as low as 0 degrees 
Fahrenheit — and transfers it into your 
home. The result is that homeowners 
are able to use the heat pump in com-
bination with their furnace and increase 
heating efficiency.

Both heating and cooling functions can 
be controlled from a thermostat, and 
the home heating function is able to 
work in tandem with conventional gas 
or propane furnaces. An ideal balance 
between the two sources will automati-
cally be selected to maintain the most 
efficient heating combination based on 
a homeowner's desired indoor tempera-
ture.

ASHPs contain two sets of coils, a com-

pressor and a fan that circulates cooled 
or warmed air. The key to its ability to 
heat or cool is a special reversing valve 
that changes the refrigerant flow's di-
rection, allowing the unit to seamlessly 
switch between air conditioning and 
heating.

Benefits to members

• Savings of up to 50 percent on 
home cooling expenses.

• Effective heating efficiencies of 200 
percent or more.

• Safe and environmentally-friendly.
• Heat distributed by an ASHP is dis-

tributed more evenly and holds its 
moisture better, resulting in more 
natural, comfortable warmth.

• Rebates of up to $630 available 
(see sidebar).

More than 2,300 Dakota Electric mem-
bers have already realized the benefits 
of owning an ASHP. If you would like 
to learn more, contact the Energy Ex-
perts® at 651-463-6243 or visit www.
dakotaelectric.com.

Legislation enables co-ops to continue utilizing 
water heaters in demand response programs

President Obama signed into law on Thursday, April 30, a key piece of legislation that enables 
hundreds of electric cooperatives, including Dakota Electric Association, to continue using large 
capacity, electric-resistance water heaters as part of their demand response programs.

A provision of the “Energy Efficiency Improvement Act of 2015” (S. 535) was written in response 
to a Department of Energy (DOE) regulation that would effectively ban the manufacture of elec-
tric water heaters with storage capacities of more than 55 gallons, which threatened energy- and 
money-saving programs offered by electric cooperatives. 

Recognized as a national leader in load control, Great River Energy, Dakota Electric's wholesale 
power supplier, was at the forefront of the effort to preserve grid-enabled electric water heaters for 
demand response programs.

“Patience and persistence have paid off,” said Gary Connett, director of demand-side manage-
ment and member services at Great River Energy. “We maintained our position that the use of 
these water heaters for demand response is an integral resource asset for electric cooperatives. 
They help to save our members money and promote reliability of the grid.”
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Learn more about the rate case at 

www.dakotaelectric.com. Members can 

also email rates@dakotaelectric.com 

or call 651-463-6212.
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Rate Case Update
PUC approves Dakota 

Electric revenue increase

On July 2, 2014, Dakota Electric submitted 

a request to the Minnesota Public Utilities 

Commission (MPUC) for approval to increase 

annual revenue by about $4.2 million or 2.1 

percent.  On April 23, 2015, the Commission 

heard a summation of the positions taken by 

parties to the cooperative's general rate case 

including Dakota Electric, the Minnesota De-

partment of Commerce and the Office of the 

Attorney General.  

After considering information submitted by 

all parties, and recommendations from the 

Administrative Law Judge who presided over 

the case, the MPUC approved an annual in-

crease in revenue of about $4 million or 2 

percent.  The Commission decision approves 

about 96 percent of the revenue increase Da-

kota Electric requested.  

The formal written order is expected by early 

June, after which there will be required com-

pliance filings with final rates likely being 

implemented with consumption starting in 

early August.

Cooling system rebates
tune-up

Receive a $25 rebate for getting a tune-up on your central air conditioner or 

air-source heat pump.

Central air Conditioner*

SEER 13-14 $50

SEER 14.5 $180

SEER 15  $280

SEER 16+  $330 

air-source heat pump*

SEER 13-14 $330

SEER 14.5     $480

SEER 15        $580

SEER 16+      $630

Cycled air Conditioning®

Participating in the Cycled Air Conditioning program is one of the easiest ways to save 

on summer cooling costs.

• Receive a $12 credit on your bill each June, July and August.

• On days when homes and businesses are using a lot of electricity and purchasing 

wholesale electricity is more expensive, Dakota Electric will cycle your air condi-

tioner condenser on and off in 15-minute increments. The fan will continue to run.

*Rebate amounts based on energy-efficiency rating and installation by a registered contractor.

WATER HEATER DEMAND RESPONSE

Controllable, 
high-efficiency 
electric water 
heaters are 
installed in homes.

About 250 co-ops in 35 states currently have load 
management programs that include water-heater 
control.

Water-heater-control 
programs let co-ops 
take full advantage of 
wind generation, which 
is most active at night.

Co-ops 
avoid peak 
pricing.

Members 
use power 
when it's 
cheaper.

Helps avert 
need for 
new power 
plants.

HOW IT WORKS...

1 2 During 
times of high 
demand, co-op cuts 
power to water 
heaters.

When 
demand 

drops, water 
heaters are 

turned back on 
to run during the 
night and provide 

warm water for the 
next day.

3

FUN FACTS

BENEFITS:



Air conditioner problems?

1st LED light 2nd LED Light 3rd LED Light 4th LED Light 5th LED Light
Color

Indication When red light 
is glowing, 
connected 
load is being 
interrupted or 
cycled .

When red light 
is glowing, 
connected 
load is being 
interrupted or 
cycled .

When red light 
is glowing, 
connected 
load is being 
interrupted or 
cycled .

Glows continu-
ously to indicate 
the load control 
receiver is 
getting Dakota 
Electric’s signals .

Blinking red 
light or clear 
light indicates 
the load control 
receiver has 
power .

Light panel

Do you participate in Energy Wise® off-peak programs?
Understand your load control receiver

Members who participate in our Energy 
Wise® off-peak programs receive a spe-
cial rate for allowing Dakota Electric to 
temporarily interrupt power to certain 
appliances when electricity use is espe-
cially high.

To temporarily interrupt power, Dakota 
Electric uses load control receivers like 
the one below, often located near your 
electric meter or central air conditioner. 
The light panel in the center of the load 
control receiver indicates what loads 

Dakota Electric is controlling, and if the 
load control receiver is operating prop-
erly.

As the summer cooling season ramps 
up, those members participating in 
Cycled Air Conditioning® will have their 
central air conditioner condensers cy-
cled on and off in 15-minute increments 
on days when electricity use is high and 
purchasing wholesale electricity is more 
expensive. In return, participating mem-
bers receive a $12 credit on their elec-

tric bill each June, July and August.

By understanding your load control re-
ceiver, you will know when your central 
air conditioner is being controlled. If you 
experience problems with your air con-
ditioner, see below for helpful tips.

To learn more about your load control 
receiver or various Energy Wise off-
peak programs, contact the Energy Ex-
perts® at 651-463-6243.

4  Circuits   |   June 2015

If you experience air conditioning problems, please check the following items 
before calling Dakota Electric.

Is your A/C circuit breaker or fuse and furnace switch on?

Is your thermostat on "Cool" and calling for A/C?

Are any lights on in the gray load control receiver box outside by your A/C unit?

• If any of the red lights are on, wait 20 minutes. Dakota Electric could be 
in a peak demand period. If lights are still on after 20 minutes, call Dakota 
Electric at 651-463-6201.

• If no lights are on, check your breaker or fuse. If these are okay and the 
lights still do not come on, call your A/C service technician or electrician.

If the outdoor compressor runs but the house is not cool, was your house pre-
cooled by 3 p.m.?

• If no, wait for cycling to end. Your A/C unit will catch up with cooling. In the 
future, keep your A/C on during extended hot spells.

• If yes, the air is just not cold. Call your A/C service technician.

✔

✔

✔

✔

summer energy-saving tips
• Have your cooling system tuned up by a 

service technician every two years.

• Clean or replace air filters monthly or per 

manufacturer's guidelines for more efficient 

operation.

• Join Dakota Electric's Cycled Air Condition-

ing® program and save up to $12 on your 

electric bill each June, July and August.

• Close window shades and drapes during the 

day to keep out the sun.

• Wash clothes in cold water.

• Delay running certain household appliances 

such as the dishwasher, clothes washer and 

clothes dryer until 10 p.m. or later to avoid 

peak times of energy use.

• Set your water heater to 120° F.

• Unplug appliances and electronics when not 

in use.



CapX2020 lines energized

What are summer rates?
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Income Guidelines

Number in 
Household

Annual 
Income

1 $23,540

2 $31,860

3 $40,180

4 $48,500

5 $56,820

6 $65,140

7 $73,460

8 $81,780

Pole testing happening in 
Burnsville, Apple Valley

Maintaining our electrical system is crucial to Dakota Electric Association's 
ability to provide reliable electric service to our members. By ensuring our 
poles and equipment are in proper working order, we can reduce the likelihood 
of outages. 

That's why Dakota Electric Association's contract crew from Mi-Tech Services 
is currently inspecting electric poles in portions of Burnsville and Apple Valley. 
Their inspection work will last for approximately two months.

Members may see the inspection crew and vehicles on or near their property 
as they perform tests on each pole in the above-mentioned area. 

Members with any questions or concerns may contact Dakota Electric at 
651-463-6262.

Electric utility executives, renewable energy supporters, state officials and leg-
islators gathered near St. Cloud and Fargo recently to celebrate the energiza-
tion of two high-voltage transmission lines. These projects, which span nearly 
500 miles, are part of CapX2020, the largest grid expansion in the Upper Mid-
west in decades.

"CapX2020 represents a vital expansion of electrical transmission capacity for 
our energy and economic future," said Minnesota Department of Commerce 
Commissioner Michael Rothman. "Modernizing the electrical grid benefits Min-
nesota residents and businesses, delivering more reliable, efficient power and 
supporting further development of renewable energy resources."

These projects have been in the works for more than 10 years. CapX2020 is 
a joint initiative of 11 transmission-owning utilities in Minnesota and the sur-
rounding region developing five projects that total 800 miles with an investment 
of more than $2 billion.

The CapX2020 grid expansion plays an essential role in meeting customers' 
needs. They help ensure customers will continue to receive reliable, affordable 
energy well into the future. They also add outlets for new generation, including 
renewable energy.

Summer rates better reflect the cost of electricity in the summer when in-
creased electricity use drives up the demand and cost of electricity. Dakota 
Electric pays more for wholesale power in the summer, which is why members 
pay more per kWh in June, July and August. 

affordable upgrades 
for income-eligible 
members

To help members with limited financial 

resources make energy-efficiency improve-

ments, Dakota Electric joined with the 

Community Action Program (CAP) to offer 

the following programs for reduced or no 

cost:

• Central air conditioner tune-ups

• Replacement of inefficient refrigera-

tors, clothes washers, dishwashers, 

dehumidifiers, room air conditioners 

and electric water heaters

• Microwaves

• Energy audits

Members who qualify, according to the 

income guidelines below, can call CAP at 

651-322-3518 for more details. 
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Paid Advertisements: For more information about advertising in Circuits call 651-463-6270.

A/C Clean & Check
with Furnace Inspection

*Limited time offer. To qualified buyer on qualifying Trane equipment.
  Call Controlled Air for complete details.

**After $25 Dakota Electric rebate.
Certain restrictions apply.

Relax with our professional service after the sale.

The South Metro’s Trane dealer for 38 years!

651-460-6022 • ControlledAir.net

NO INTEREST UNTIL JANUARY 2020*

ENDS JUNE 30TH!
Call for your FREE Trane home comfort system estimate today!

$7495**

It is a great time 
to invest in a new 
Trane home
comfort system!

$19900

Regular
Value

2 fo
r 1

SP
ECIA

L

Hot Water Heater
or

Water Conditioning System

Plumbing
Service Call

Not valid with other specials or offers. Offer ends 6/30/15.

Lic # PM065948

Service call is free when repairs are made.
Not valid with other plumbing specials or offers.

Offer ends 6/30/15.

What’s in your water? Call for a FREE water analysis.

Serving the South Metro for 38 years!

651-460-6022 • ControlledAir.net

NOW OFFERING
RESIDENTIAL PLUMBING SERVICES!

$100 off FREE

Controlled Air is excited to 
announce the addition of
Joe Nance, Master Plumber,
with 20 years of residential 
plumbing experience!
Experience our plumbing
service with these offers...
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Dakota Electric supports local 
Earth Day, Arbor Day events

time to check the 
conservation gauge!

As the summer kicks in to high gear, it's time 

to get back in the habit of checking the con-

servation gauge. The gauge alerts members 

when hot temperatures and other conditions 

drive up electricity use and costs. Here are 

three reasons to check the gauge daily:

1. You save money by reducing your energy 

use.

2. You keep future electricity costs lower 

by reducing wholesale energy purchases 

when electricity is most expensive.

3. It's easy! You can get email, Facebook 

and Twitter notifications on peak and 

critical use days when additional conser-

vation measures are necessary.

Visit DakotaElectric.com to check out the 

conservation gauge today!

Tree seedling donation

Each year Dakota Electric participates in sev-
eral environmental activities related to Arbor 
Day and Earth Day. This year, the co-op do-
nated more than 5,000 tree seedlings to local 
schools and community events in addition to 
participating in tree-planting ceremonies.

Solar Vendor Fair

On Earth Day, Dakota Electric, along with 
Lakeville Friends of the Environment, hosted 
a solar vendor fair for residential members 
interested in learning more about installing 
solar panels on their property. More than 
60 members came to the event, held at the 
Lakeville Heritage Center, to learn the basics 
of solar energy and what it takes to finance a solar project. 

GreenTouch

Approximately 75 Dakota Electric members 
volunteered their time on May 2 at Whitetail 
Woods Regional Park in Empire Township 
as part of the 16th annual, statewide, Touch-
stone Energy® GreenTouch Day.

Volunteers of all ages planted 1,000 oak trees 
in the 456-acre park, which was just opened last September. The young trees will 
eventually provide an oak forest for animals and nature lovers to enjoy.

Dakota Electric's effort to organize volunteers at the park is part of a larger, state-
wide program started by electric cooperatives in 2000. Since its inception, the 
GreenTouch event has attracted more than 8,500 volunteers statewide who have 
completed more than 30,000 volunteer hours benefitting Minnesota parks.

"We really appreciate all those who helped," said Joe Miller, event organizer for 
Dakota Electric. "It is nice to see so many people volunteering their time to give 
back to their local community."
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Board of Directors

4300 220th Street West
Farmington, MN 55024
651-463-6212
www .dakotaelectric .com

District 1
John (Jack) DeYoe
David Jones
Gerald F. Pittman, Vice Chair

District 2
Janet L. Lekson, MREA Director
Jim Sheldon, Chair
Clay Van De Bogart, Great River
     Energy Director

District 3
Kenneth H. Danner, Treasurer
William F. Holton
Margaret D. Schreiner, Great River
     Energy Director

District 4
Paul Bakken
Judy H. Kimmes
Paul A. Trapp, Secretary

Contact Us
Member service & drive-up window
7 a.m. – 7 p.m. Monday - Friday
651-463-6212 or 1-800-874-3409 
Hearing Impaired TDD 651-463-6144

Lobby 7 a.m. – 4:30 p.m., Monday - Friday
4300 220th Street West, Farmington, MN 55024

24-hour outage & emergency service
651-463-6201 or 1-800-430-9722

Underground cable locations 
Gopher State One Call 811 or 651-454-0002 or 1-800-
252-1166

Tree trimming & street lights 651-463-6287

Dakota Electric is an equal opportunity/
affirmative action employer 

www.dakotaelectric.com
customerservice@dakotaelectric.com

Program information and offers in this newsletter are 
subject to change without notice.

Member Appreciation 
at the Minnesota Zoo

Thursday, July 30  |  4 - 8 p.m.
Watch for your ticket arriving in bills 
mailed between June 11 and July 7.

More details in next month's Circuits.

New this summer

Hawaiian Monk Seals
in the newly renovated 

Discovery Bay!


