
CIRCUITS
N E W S   F O R   D A K O T A   E L E C T R I C   M E M B E R S

In This Issue D e c e m b e r  2 0 1 5

CEO column: Year in review  .  .  .  .  .  .  .  .  .  .  .  .  .  .2

Capital credit distribution  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .2

Dakota Electric donates $40,000 to local 

school districts  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .3

New rates in effect as of Nov . 12  .  .  .  .  .  .  .  .  .4

Electrical safety: Tips for the holidays  .  .  .  .  .7

Upcoming events
Nominating committee deadline  .  .  .  . Dec . 10

Deadline for board candidates .  .  .  .  .  . Dec . 10

Board Meeting  .  .  .  .  .  .  .  .  .  . Dec . 17, 8:30 a .m .

Christmas - office closed  .  .  .  .  .  .  . Dec . 24-25

New Year's - office closed  .  .  .  .  .  .  .  .  .  . Jan . 1

Light bulb shopping guide: What to look 

for when buying energy-efficient lighting 

If you have been gradually making the 
switch to the new energy-efficient light-
ing, you have likely been overwhelmed 
by the options, lingo and packaging la-
bels.

LEDs are the best choice for energy ef-
ficiency, but they do come with a higher 
price tag. The good news is that they 
can last for up to two decades, save you 
75 percent or more in energy costs, and 
the price has been coming down in re-
cent months.

Since lighting accounts for nearly 20 
percent of the average home's electricity 

use, it's important to know what you are 
buying. Here are some things to keep in 
mind:

Lumens are the new watts

It's all about the lumens, or the amount 
of light a light bulb emits. Remember 
this formula: The higher the lumens, the 
brighter the light.

To replace a 60-watt incandescent bulb, 
choose a bulb that offers about 800 lu-
mens.

Color is everything

Color seems to be the most important 

factor when buying light bulbs, espe-
cially when people are switching from 
incandescents to CFLs or LEDs.

A common question is, “I want a light 
bulb that gives off the same color as 
my 60-watt incandescent. What should 
I look for?”

The answer is Kelvin. Light color is 
measured on a temperature scale re-
ferred to as Kelvin (K). For residential 
general-use lighting, look for a soft 
white or warm bulb, which will most 
closely match the color of traditional in-
candescent bulbs and will be between 
2700-3000K.

Rebates for CFLs and LEDs

Dakota Electric offers up to $1 off 
CFLs and up to $5 off LEDs now 
through Dec. 31, 2015. For more infor-
mation, check out the Programs and 
Rebates section at www.dakotaelec-
tric.com/residential.

For more information on choosing the 
right light: 

• Visit www.energystar.gov

• Download the Clean Energy Re-
source Teams' Right Light Guide 
at www.CleanEnergyResource-
Teams.org/lighting/guide
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2015: Year in review

Greg Miller
President & CEO

One of the many benefits of being a cooperative 

member is receiving capital credit distributions

When you signed up to receive electric service from Da-
kota Electric Association, you became a member of an 
electric cooperative. While investor-owned utilities return 
a portion of any profits back to their investors, electric co-
operatives allocate excess margins to members as "capi-
tal credits," and retire — or pay — them when the co-op's 
financial condition permits.

Dakota Electric is retiring capital credits from 1987. Mem-
bers who purchased electricity in 1987 will receive a check 
this month. The amount of each allocation and retirement 
is based on how much individual members were billed for 
electric service during that period.

It's time for the members who helped build this electric 
cooperative to get the credit — through capital credits. 
Watch for your check arriving in mid-December.

How do capital credits work?

Dakota Electric tracks how much electricity you buy and how 
much you pay for it during the year.

At the end of the year, Dakota Electric calculates whether 
there are excess margins. This is the amount by which rev-
enue exceeds expenses.

Dakota Electric allocates the margins to members as capital 
credits based upon their annual electric bill.

When the co-op's financial condition 
permits, the board of directors decides 
to retire, or pay, the capital credits.

Dakota Electric notifies you of 
how and when you will receive 
your capital credit retirement.

You may get money back!
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Another year is coming to an end, and I want to 
highlight some of the things Dakota Electric has 
worked on this past year. We embarked on proj-
ects that will set the foundation for years to come. 

Customer Information System (CIS) 

upgrade

Our customer information system (CIS) software 
is more than 20 years old and is the hub of our 
call center and member account services. We are 
in the process of implementing a new CIS that 
will go live later next year and will offer many new 
features to enhance member services.

New substation

Construction on a new substation in Ravenna 
Township, near Treasure Island Resort & Casino, 
was completed this spring. The substation was 
added to strengthen power supply and reliability 
for members in the eastern portion of our service 
territory. 

Fiber optic communications

In an ongoing effort to improve system reliability, 
Dakota Electric made the decision to link its 30 
substations to its system operations center via fi-
ber optic communications. This will enhance our 
ability to monitor and operate our electrical sys-
tem remotely while providing a platform for smart 
grid technologies in the future.

In addition, Dakota Electric conducted a thorough 
cyber-security audit of our technology systems 
and participated with the Department of Home-
land Security in a physical security review of our 
facilities. 

Rate case completed

In July 2014, Dakota Electric Association filed a 
rate case with the Public Utilities Commission.  
Our last rate filing was in 2009. The rate case was 
successfully completed after a 16-month process. 
More details about the new rates can be found on 
pages 4-5. 
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Dakota Electric donates 
$40,000 to local school 
districts

'Tis the season for giving
Helping Neighbors® helps those in need

Dakota Electric members who contribute to Helping Neighbors® help local fami-
lies pay their utility bills when facing unexpected financial struggles.  

Dakota Electric distributes Helping Neighbors funds to the local CAP Agency, 
Salvation Army and 360 Communities, which provide utility assistance to fami-
lies experiencing hardship. 

Please consider making a donation. Monthly 
donations can be added to your electric bill 
or you can make a one-time 
contribution.  

To learn more, contact 
Member Services at 
651-463-6212 or sign up at 
www.dakotaelectric.com.

Dakota Electric Association recently awarded 

four different school districts with $10,000 from 

unclaimed capital credits to go toward specific 

needs. 

Superintendents or representatives from Can-

non Falls, Northfield, Randolph and Red Wing 

attended a recent Dakota Electric board meet-

ing to receive the donations.

Cannon Falls will use the money to purchase 

equipment to enhance its STEAM program 

(science, technology, engineering, art and 

mathematics). Northfield will use the money 

to help implement and expand technology use, 

increase tutoring and educational opportunities 

for elementary students and grow its Response 

to Intervention and Multitiered Systems of 

Support. Randolph will purchase technology 

and science lab equipment, and Red Wing will 

purchase technology and engineering kits for 

its STEAM program. 

All the representatives from the districts 

acknowledged their appreciation for Dakota 

Electric’s support of their educational efforts. 

“We are happy to be able to provide financial 

support from unclaimed capital credits to 

worthwhile educational programs,” Board Chair 

Jim Sheldon said.

School district representatives accepted $40,000 worth of 
donations from Dakota Electric board of directors: (L-R) Bill 
Holton, Dakota Electric director; Mike Kelley, Randolph; Beth 
Giese, Cannon Falls; Clay Van De Bogart, Jim Sheldon and 
David Jones, Dakota Electric directors; Matt Hillman, North-
field; Paul Trapp, Dakota Electric director; and Joe Jezierski, 
Red Wing.

New programs

This year we introduced two new programs for our members. In January, we 
announced a solar rebate program for members interested in installing solar 
panels on their home or property. And this summer our electric vehicle charg-
ing programs were further enhanced by the launch of the Revolt℠ program in 
coordination with our power supplier, Great River Energy. This program offers 
electric vehicle owners the opportunity to charge their vehicle with 100 percent 
wind energy at no extra cost.

New construction vs. declining sales

New houses and apartment buildings are popping up all over our service terri-
tory. Dakota Electric expects to add more than 800 new members this year. But 
despite the growth in new membership, we are projected to sell 70 million fewer 
kilowatt-hours this year than budgeted. Some of the shortfall was due to milder 
weather and some is a result of our successful energy conservation programs. 
Conservation is a great thing but declining sales in any business creates chal-
lenges. We will continue to work through these challenges and operate as ef-
ficiently as possible while providing excellent reliability and member services.

On behalf of our employees and our board of directors, thank you for the privi-
lege of serving you, our member-owners. Have a safe and happy holiday sea-
son!
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Final electric rate increases: Effective with consumption on   and after Nov. 12, 2015

Elvestad wins Dakota Electric's Township Leader Award

On July 2, 2014, Dakota Electric Association filed an applica-
tion with the Minnesota Public Utilities Commission (MPUC) 
for an electric rate increase of about $4.2 million or 2.1 per-
cent annually. The MPUC approved a total rate increase of 
approximately $4 million, or 2 percent. This is approximately 
0.5 percentage points more than interim rates that have been 
in place since September 2014. 

How the changes affect your individual monthly bill will vary 
depending on the amount of electricity you use. Your month-
ly bill will also vary due to changes in the cost of wholesale 
power purchased by Dakota Electric Association for your use. 
The amount you are charged for wholesale power costs is the 
same amount Dakota Electric pays.

Residential members will see a $1 increase in the monthly 
fixed charge and the energy charges per kWh will increase 
from 12.864¢ to 13.08¢ during the summer months, and from 
11.464¢ to 11.68¢ during other months. The overall average 
increase for residential members is 2.69 percent. Under the 
MPUC decision, electric rates changed for all member classes 
and are noted in the charts to the right.

Resource and Tax Adjustment (RTA)

While the majority of the Resource and Tax Adjustment was 
absorbed into the standard rate, members will continue to 
see a Resource and Tax Adjustment charge for increases in 
wholesale power in 2015. The 2015 Resource and Tax Adjust-
ment rates were not available when Dakota Electric filed its 
rate increase application in 2014.

2016 RTA increase

At this time, Dakota Electric anticipates an RTA increase in 2016. The 
final RTA change will be reported in the February issue of Circuits.

Each month your bill includes an RTA line. The RTA allows Dakota 
Electric to recover cost increases related to:

• Purchasing electricity from Great River Energy, which generates 
electricity for members of 28 Minnesota cooperatives;

• Energy conservation programs;
• Property and real estate taxes.

The RTA is a direct pass-through of fluctuating costs, and the MPUC 
reviews these costs every year. For more information, contact us at 
651-463-6212 or visit www.dakotaelectric.com.

Congratulations to Jamie Elvestad on being awarded the 
2015 Township Leader of the Year Award. Each year, 
Dakota Electric seeks to recognize outstanding leadership 
with the award.

Elvestad has been an Empire Township Supervisor since 
2004. He has served the local community in many ways, 
including serving on the planning commission since the 
early 1990s, spearheading the Empire ballfields; helping to 
get the maintenance building constructed and upgrading 
170th Street.

Terry Holmes, chair of the Township board, said Elvestad 
is very conscientious and helpful in his work for the town-
ship. Elvestad is up very early in the winter checking on 
road conditions to see what needs plowing. “Jamie is here 
for the citizens of Empire Township. He has their interests 
in mind,” Holmes said. 

“People who serve the local townships are very dedicated to their communities,” Peggy Johnson, Dakota Electric’s community 
relations director, said. “As a member-owned cooperative, Dakota Electric is pleased to help recognize people like Jamie who 
do outstanding work.”



www.dakotaelectric.com  5

Final electric rate increases: Effective with consumption on   and after Nov. 12, 2015

Whether you’re buying a new furnace or simply 
replacing the motor, a smart solution is the 

electronically commutated motor (ECM). Not only 
does the speed adjust to ensure optimal airflow, 

it’s quieter, more reliable and less expensive than 
conventional furnace fans. Now that’s comforting.

 
Contact Dakota Electric for more info

651.463.6243 or www.dakoaelectric.com

COZY UP TO 
MORE EFFICIENCY.

REBATES    $100UP 
TO SAVE    $300UP 

TO
annually on furnace fan operation cost

MONTHLY FIXED CHARGE

CHANGE IN MONTHLY ELECTRICITY COSTS

Member classification
Average monthly  

kWh use
Previous  

monthly bill*
Interim  

monthly bill
New final  

monthly bill

Residential 820 $104.87 $106.45 $107.65

Small General Service 1,000 $127 $128 $130

General Service 16,000 $1,693 $1,719 $1,696

Member classification Previous* New

Residential $8 $9

Small General Service $10 $14

General Service $28 $34

Member classification Previous* New

Residential

Energy: Summer (June - Aug.) 12.864¢ 13.08¢

Energy: Other (Sept. - May) 11.464¢ 11.68¢

Small General Service

Energy: Summer (June - Aug.) 12.673¢ 12.69¢

Energy: Other 11.273¢ 11.29¢

General Service

Energy: First 200 kWh per kW 7.937¢ 7.76¢

Energy: Next 200 kWh per kW 6.937¢ 6.76¢

Energy: Over 400 kWh per kW 5.937¢ 5.76¢

Demand: Summer (June - Aug.) $11.75 $12.26

Demand: Other (Sept. - May) $8.65 $9.16

ENERGY (PER KWH) AND DEMAND (PER KW) RATES

Member classification Previous New

Controlled Energy Storage

Energy (per kWh) 4.0¢ 4.4¢

Controlled Interruptible Service

Energy (per kWh) 4.8¢ 5.5¢

Cycled Air Conditioning®

June, July and Aug. Credit $12 $13

RESIDENTIAL OFF-PEAK RATES

The chart to the right compares average interim and 
final electric bill increases by customer classifica-
tion. The final monthly increase amount includes the 
interim increase amount. The average residential 
member experienced a $1.58 increase last year when 
the interim rates became effective and will see an ad-
ditional $1.20 increase for a total increase of $2.78.

The chart to the right outlines 
the increased charges for resi-
dential members participating 
in interruptible and storage 
off-peak programs as well as 
the increase credit Cycled Air 
Conditioning® participants will 
receive. Members on other 
off-peak programs can call 651-
463-6243 to learn how increased 
rates will impact their bills.

*Previous rates and monthly costs are based on 2014 rates and costs, including the RTA, in effect at the time the general rate case was filed with the Minnesota Public Utilities Commission.
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Paid Advertisements: For more information about advertising in Circuits call 651-463-6270.

THE SOUTH METRO’S TRANE DEALER FOR 38 YEARS!

651-460-6022
ControlledAir.net

Plumbing, heating & cooling - now ALL available from Controlled Air!

Our plumbing team brings OVER 20 years
of residential plumbing experience to your home.
FREE Estimates on new Plumbing Equipment.

We sell, install and service:

Plus perform ALL residential plumbing repairs!

Your ENERGY SAVINGS will help make your monthly payment!
on a new TRANE high efficiency home comfort system!

Need a Plumber? Call us!Offer extended through December 15th!

Dakota Electric Members
Pre-Winter Furnace Inspection Special

First 50 members to call. Offer ends 12/31/15.

$8900

Your furnace tune-up may qualify for up to a $35 rebate from your utility provider.**

**Certain restrictions apply. Rebates vary by provider.

Schedule your FREE in-home estimate today.

What’s in your water? Call for a FREE water analysis.

*To qualified buyer on qualifying TRANE equipment. Special rate 0% APR, 72 equal payments required. Expires 12/15/15.

plus parts

We 
service
ALL brands!

Only Any
Plumbing Repair

Not valid with other specials or offers. Offer ends 12/31/15.

$50 off

Lic # PM065948

0% APR  for  72 months*
• Hot Water Heaters
• Water Softeners
• Garbage Disposals
• Faucets

• Ice Maker Lines
• Sump Pumps
• Sinks
• Showers
• Toilets

• Tubs
• Sprinkler Systems
• Water Valves
• And more!

Furnace 
manufacturers 
require annual 
maintenance
to keep your 

warranty valid.

*See your independent Trane Dealer for complete program eligibility, dates, details and 
restrictions. Special financing offers OR trade-in allowances from $100 up to $1,000 valid 
on qualifying systems only. Offers vary by equipment. All sales must be to homeowners 
in the United States. Void where prohibited. The Home Projects® Visa® credit card is 
issued by Wells Fargo Financial National Bank, an Equal Housing Lender. Special terms 
for 72 months apply to qualifying purchases charged with approved credit at participating 
merchants. The special terms APR will continue to apply until all qualifying purchases are 
paid in full. The monthly payment for this purchase will be the amount that will pay for the 
purchase in full in equal payments during the promotional (special terms) period. The APR 
for Purchases will apply to certain fees such as a late payment fee or if you use the card for 
other transactions. For newly opened accounts, the APR for Purchases is 27.99%. This APR 
may vary with the market based on the U.S. Prime Rate and is given as of 7/1/2015. If you 
are charged interest in any billing cycle, the minimum interest charge will be $1.00. If you 
use the card for cash advances, the cash advance fee is 5.00% of the amount of the cash 
advance, but not less than $10.00. Offer expires 12/15/2015.

Thank you for helping 
to keep your meter 
accessible

As the snow flies this winter, 
please remember to shovel a 
clear path to your electric meter 
and make sure that your meter 
is not blocked by snow or ice. 
A blocked meter can result in 
injury to Dakota Electric staff 
or an estimated bill if the meter 
reader cannot access your 
meter to read it. Thank you!
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Electrical safety: 
Tips for the holiday season
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1. $2 INSTANTLY on all ENERGY 

STAR® qualified Philips LED holiday 

string sets at participating Target® 

stores. Discount taken at register. 

For store locations visit Energy-

WiseMN.com. Offer valid Decem-

ber 6-19, 2015. 

2. Up to $5 per holiday string set with 

MAIL-IN rebate thru Dec. 24. Good 

anywhere LED holiday string sets 

are sold. Download the rebate form 

at www.dakotaelectric.com. 

2WAYS
to save

Visit EnergyWiseMN.com to enter for your chance to win 
a $500 gift card. Drawing will take place in January 2016. 

Planning and preparation is essential to reducing your stress during the holi-
day season. While we can’t help you manage your budgets, guests and travel 
arrangements, we can help you plan and arrange for safe holiday decora-
tions. 

• Inspect all electrical decorations and replace any that are cracked, frayed 
or have other breaks in the insulation of any wires. 

• Consider purchasing LED lights, which use less energy and run cooler 
than traditional incandescent lights.

• Plan out the placement of your holiday lighting so that no more than three 
strands are strung together (unless using LEDs).

• Outdoor electric lights and decorations should be plugged into circuits 
protected by ground fault circuit interrupters (GFCIs).  If circuits are not 
GFCI-protected, portable outdoor GFCIs can be purchased where electri-
cal supplies are sold and require no special knowledge or equipment to 
install. 

• Be sure to check each product label or packaging to determine whether it 
is intended for indoors or outdoors and use accordingly.

• Arrange your decorations so that no outlet is overloaded and no cords will 
be pinched by furniture or positioned under rugs. 

• Be sure all heating sources or open flames, such as a candle or fireplace, 
are given a three foot buffer from any decorations.

Source: Electrical Safety Foundation International (ESFi.org)
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     Energy Director
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Paul Bakken
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Paul A. Trapp, Secretary

Contact Us
Member service & drive-up window
7 a.m. – 7 p.m. Monday - Friday
651-463-6212 or 1-800-874-3409 
Minnesota Relay Service 711 

Lobby 7 a.m. – 4:30 p.m., Monday - Friday
4300 220th Street West, Farmington, MN 55024

24-hour outage & emergency service
651-463-6201 or 1-800-430-9722

Underground cable locations 
Gopher State One Call 811 or 651-454-0002 or 
1-800-252-1166

Tree trimming & street lights 651-463-6287

Dakota Electric is an equal opportunity/
affirmative action employer 

www.dakotaelectric.com
customerservice@dakotaelectric.com

Program information and offers in this newsletter 

are subject to change without notice.

Dakota Electric will be closed Thurs., Dec. 24, Fri., Dec. 25 and Fri., Jan. 1 
in observance of the Christmas and New Year's holidays.

However, our system control center is staffed 24 hours a day, seven days a week, 
and crews are ready to respond to outages and emergencies — even on holidays. 

Have a safe and happy holiday season!

RELIABILITY NEVER 
TAKES A HOLIDAY


