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Nyob Zoo Txog Cov Tswv Cuab: 
 
Tus kab mob COVID-19 es kis thoob plaws tam sim no twb tau ntev li ib lub xyoos lawm thiab nws yeej yog ib qho kev nyuaj 
tshaj plaws rau peb cov tswv cuab (members).  Lub chaw Dakota Electric Association yog ib lub chaw muaj kev pab tseem 
ceeb es yog peb ceev kom cov teeb taws cig rau koj, es yog peb cov tswv cuab (members).  Thaum nyuam qhuav pib muaj 
tus kab mob COVID-19 es kis thoob plaws, peb tuav cia xuaj qhaus ntawm cov nqi peb tsub es them lig thiab ncua qhov es 
tsis tua cov fai fab kom pab tau rau peb cov tswv cuab (members) thaum lub sij hawm no. 
 
Lub chaw tswj cov fai fab hu ua Dakotal Electric thiab lwm lub chaw tswj fai fab, dej thiab nkev (utilities) tab tom ua hauj 
lwm nrog lub chaw Minnesota Public Utilities Commission thiab yuav rov qab pib hu tuaj tsib cov nqi xws li tua fai fab thiab 
cov nqi tsub rau vim them lig raws li nyob ntawm tus account seb tiv nqi li cas. Peb lub hom phiaj muaj cov vas thib tseem 
ceeb nov es tej zaum yuav raug koj: 

• Lub Rau Hlis Ntuj Hnub Tim 1, 2021: Pib xa daim ntawv mus rau peb cov tswv cuab (members) ceeb toom qhia txog 
yuav muab fai fab kaw nrog rau qhov nqi es dhau caij them lawm.  

• Lub Yim Hlis Ntuj Hnub Tim 2, 2021:  ua ntxiv mus ntawm qhov kev kawm fai fab thiab cov nqi tsub rau vim them 
lig es yuav tsum tau ua raws li tus account es tau hais qhia kom paub tias hnub twg yog hnub es yuav muab fai fab 
kaw.  

Koj tus account tam sim no muaj cov nqi es dhau caij rau koj them lawm.  Peb xav pab koj nrhiav kom tau cov kev pab, xws 
li ntxiv cov nyiaj pab los ntawm tsoom fwv kom ntau dua vim yog tus kab mob no kis thoob plaws, es kuj yuav pab tau koj 
them kom tau qhov nqi koj tiv ntawm koj tus account kom tag nuj nqis.  Peb xav kom koj tiv tauj koj lub chaw hauv zej zog 
es pab them nqi fai fab thaum muaj tej yam kub ntxhov ti tes ti taw yog tias koj muaj teeb meem txog them tsis taus koj 
qhov nqi fai fab. 
 
CAP (Scott, Carver, Dakota)  651-322-3500  
Three Rivers CAP (Goodhue, Rice)  1-800-277-8418  
Dakota County Emergency Assistance  651-554-5611  
Salvation Army  952-898-9367 
 
Cov chaw pab them nqi fai fab thaum muaj tej yam kub ntxhov ti tes ti taw (Energy assistance agencies) tsuas muaj nyiaj 
tsawg tsawg los pab xwb es yog leej twg xub thov ces xub pab leej twg xwb.  Yog li ntawd, nws tseem ceeb heev es koj yuav 
tsum tau tiv tauj lawv koj sai li sai tau.  
 
Nws kuj yog ib qho tseem ceeb heev es koj tiv tauj rau peb yog tias koj tsis muaj cuab kav them taus koj cov nqi.  Peb 
yuav koom tes nrog koj tsim kom tau cov tswv yim es teev rau koj them ib qho ua ntu zus ntawm koj tus account.  Peb cov 
neeg ua hauj lwm rau peb cov tswv cuab yeej khoom ntawm hnub Monday txog Friday thaum 7 a.m. txog 7 p.m. ntawm tus 
xov tooj 651-463-6212 los yog 1-800-874-3409. 
 
Ua tsaug rau qhov koj yog ib tug tswv cuab (members) hauv Dakota Electric Association. 


